
Rate Enhancement Programs –
Open Enrollment
Provider Finance Department

Presenter
Presentation Notes
Welcome to the instructional video for the Texas Health & Human Commission (HHSC), Provider Finance Department (PFD), Rate Enhancement Open enrollment. 




Welcome
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Presenter
Presentation Notes
In 2001 the Texas Legislature authorized the Attendant Compensation Rate Enhancement Programs and Nursing Facility Direct Care Staff Rate Enhancement programs. These Rate Enhancement programs made specific funding available to some long-term service facilities and Community Care providers. These programs provide incentives that would increase the number of attendants and direct care workers with higher wages and benefits for the purpose of improving the quality of care for nursing homes, hospice clients, and Community Care settings.




New for 2024 (1 of 3)
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Pursuant to the 2024-25 General Appropriations Act, 
House Bill 1, 88th Legislature, Regular Session, 
2023, Article II 

• Rider 30(a) – HHSC has appropriated funding to 
increase the base wage for personal attendant 
services from $8.11 to $10.60 for community care 
providers.

• Rider 30(a) – HHSC has appropriated funding for 
the attendant compensation rate enhancement 
program for community care providers.

Presenter
Presentation Notes
Pursuant to the 2024-25 General Appropriations Act, House Bill 1, 88th Legislature, Regular Session, 2023, Article II, Rider 30(a), HHSC was appropriated funding to increase the base wage for personal attendant services from $8.11 to $10.60 per hour.  HHSC is proposing Texas Administrative Code amendments to codify the minimum base wage.  In addition, HHSC has appropriated funding through Rider 30(b) for the attendant compensation rate enhancement program for community care providers.  Providers are encouraged to consider the increase of funding directed to attendants, the required spending requirements for the Rate Enhancement program, and the potential for recoupments for failure to meet the Rate Enhancement spending requirement when determining their requested Rate Enhancement level during open enrollment.




New for 2024 (2 of 3)
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Pursuant to the 2024-25 General Appropriations Act, 
House Bill 1, 88th Legislature, Regular Session, 
2023, Article II 

• Rider 24 - HHSC was appropriated funding to
provide nursing facility reimbursement rate 
increases that will increase the wages and benefits 
of direct care staff.

Presenter
Presentation Notes
Pursuant to the 2024-25 General Appropriations Act, House Bill 1, 88th Legislature, Regular Session, 2023, Article II, Rider 24, HHSC was appropriated funding to provide nursing facility reimbursement rate increases that will increase the wages and benefits of direct care staff. HHSC is required to implement the rate increases in a manner that will enable HHSC to ensure that at least 90 percent of the funds are expended for the benefit of direct care staff wages and benefits. HHSC will be proposing Texas Administrative Code amendments to outline the requirements of the reimbursement rate increases.   Providers are encouraged to consider the increase in funding, the required spending requirements for both the direct care spending requirement and the Rate Enhancement program spending requirement, and the potential for recoupments for failure to meet the spending requirements when determining their requested Rate Enhancement level during open enrollment.




New for 2024 (3 of 3)
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The proposed rates effective September 1, 2023, can 
be located at: https://pfd.hhs.texas.gov/rate-
packets

Presenter
Presentation Notes
The proposed rates to be effective September 1, 2023, can be located at: https://pfd.hhs.texas.gov/rate-packets




Texas Administrative Code (TAC)

Title 1, TAC Section 355.308

• Nursing Facility (NF)
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Presentation Notes
The Rate Enhancement Program for service providers that employ direct care staff for Nursing Facilities, was implemented on May 1, 2000.  The rules are outlined in Title 1, Texas Administrative Code Section 355.308.




Texas Administrative Code (TAC) (1 of 2)

Title 1, TAC Section 355.112

• Community Living Assistance & Support Services 

(CLASS),

• Deaf-blind Multiple Disabilities Waiver (DBMD),

• Day Activity & Health Services (DAHS),

• Primary Home Care (PHC),

• Residential Care (RC),
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Presentation Notes
The Rate Enhancement Programs for service providers that employ community attendants were implemented on September 1, 2000. The programs for Community Care are:

Community Living Assistance & Support Services (CLASS),
Deaf-blind Multiple Disabilities Waiver (DBMD),
Day Activity & Health Services (DAHS),
Primary Home Care (PHC),
Residential Care (RC),



Texas Administrative Code (TAC) (2 of 2)

Title 1, TAC Section 355.112

• Home and Community-based Services (HCS) and Texas 

Home Living (TxHmL), and 

• Intermediate Care Facilities for Individuals with an 

Intellectual Disability or Related Conditions (ICF/IID)
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Home and Community-based Services (HCS) and Texas Home Living (TxHmL), and
Intermediate Care Facilities for Individuals with an Intellectual Disability or Related Conditions (ICF)
 
The rules are outlined in Title 1, TAC Section 355.112.
.



What's in it for you?

• You will understand the benefits of the Rate 
Enhancement Program. 

• You will be able to enroll in the Rate Enhancement 
Program.

• You will have access to this information whenever 
needed.
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So, why take time out of your busy day to watch this video? Well…

After viewing this training video, you will have a greater understanding of the benefits of being in the Rate Enhancement program and how to fill out an Enrollment Contract Amendment.

In addition, we hope providers and preparers will be proficient in Rate Enhancement enrollment and understand program expectations. 

This training will be available on our website 24/7.




Learning Objectives

• Understand the Attendant Compensation Rate 

Enhancement and the Nursing Facility Direct Care 

Staff Rate Enhancement Programs.

• Complete enrollment in the Rate Enhancement 

Program.

• Understand Rate Enhancement responsibilities for 

providers.
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First, we will go over the  Attendant Compensation Rate Enhancement program and the Nursing Facility Direct Care Staff Rate Enhancement program. That’s a mouthful! So, from now on, we’ll just call it Rate Enhancement. 

Next, I will take you through the steps to successfully completing an enrollment.

Then we will help you understand some of the rules and responsibilities of a Provider or Preparer of the Rate Enhancement Program.

Finally, we will tell you where you can get help with enrollment or anything else you need assistance with within the Rate Enhancement program.




Why Rate Enhancement? 

• Participation is voluntary.

• This is an opportunity to improve the quality of 

care by making wages and benefits more 

competitive for staff providing attendant or direct 

care services.

• Providers in the rate enhancement program will 

benefit from an increase in the amount they can 

spend for an attendant or direct care 

compensation. 11

Presenter
Presentation Notes
So, why choose Rate Enhancement? 

Participation in the Enhancement Program is voluntary.

This is an opportunity to improve the quality of care by improving wages and benefits for staff providing attendant or direct care services in a more competitive way for your area. 

By providers being in the rate enhancement program, you will benefit from an increase in the amount you can spend on direct care or attendant staff compensation. 



Responsibilities

• Providers are held accountable for the 

expenditures of any enhancement funds.

• HHSC uses Cost and Accountability reports to 

verify staffing and spending requirements.
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Providers demonstrate compliance for the expenditures of any enhancement funds using cost and accountability reports. 

If you are in the Rate Enhancement Program, you are required to complete an Accountability Report for the years you are not completing a Cost Report.

Both reports are used to determine your staffing and spending requirements. 



NF Requirements

• Staffing Requirement - Facilities participating in 
the Direct Care Staff Enhancement agree to 
maintain a certain level of staffing.

• Spending Requirement - Facilities agree to 
spend 85 percent of their direct care staff 
compensation revenues on direct care staff 
compensation.
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Nursing Facilities have both staffing and spending requirements.  

Facilities that participate in the direct care staff enhancement agree to maintain a certain level of staffing based on their level of participation in the program.

You must also agree to spend 85% of their direct care staff compensation revenues on direct care staff compensation.

If you do not meet your requirements, HHCS PFD will recoup to the level achieved. 






CC Requirements

• Spending Requirement - Agree to spend 90 
percent of their attendant revenues on 
attendant compensation.
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Presentation Notes
For Community Care you must agree to spend 90% of attendant revenues. In other words, you must spend 90% of revenues associated with the attendant rate component and add-on revenue on attendant compensation. If you do not, HHSC PFD will recoup the difference.  

The recoupment will only include rate enhancement funds; a recoupment will never be less than the base rate.




Levels and 
Add-on Rates
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So now let's discuss Levels and Add-on Rates.



Levels

Levels are monetary increments 
above the base rate that can 
go as high as:

• Level 27 for NF, 
• Level 35 for CC, and
• Level 25 for IDD
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Each level has an incremented monetary unit associated with it. That’s what we refer to as an add-on. NFs can request up to level 27, Community Care can request up to level 35, and HCS and ICF/IID (also referred to as IDD) can request up to level 25.  For nursing facilities, the add-on is $0.40 per level and $0.05 per level for most Community Care programs. These are increased payments above the base rate.



HCS Add-Ons

Category Services Unit 
Type

Add-on 
per Unit 

Number of 
Levels

Individualized 
Skills and 

Socialization 
Services

In-home, on-site, and off-site 
individualized skills and 
socialization (ISS)

Hourly $0.05 25

Non-
Individualized 

Skills and 
Socialization 

Services

• Community first choice 
personal attendant 
services/habilitation

• HCS-supported home living 
transportation

• TxHmL community support 
services transportation

• Employment assistance

• Supported employment

• In-home and out-of-home 
respite

Hourly $0.05 25

Residential 
Services

• Residential Support Services
• Supervised Living Daily $0.40 25
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HCS provides individualized services and supports to persons with intellectual and developmental disabilities who are living with their family, in their own home, or in other community settings, such as small group homes. HCS has various rate enhancements depending on the type of service provided. Individualized Skills and Socialization Services (ISS) and Non-ISS services are billed hourly with a five-cent add-on, and Residential Services are billed daily at forty cents.



ICF Add-Ons

Category Services Unit Type Add-on 
per Unit 

# of 
Levels

Day 
Habilitation 

Services

Day 
Habilitation 

Services
Daily $0.10 25

Residential 
Services

Residential 
Services Daily $0.40 25
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ICF provides residential and habilitation services to people with intellectual and developmental disabilities and or related conditions.  Both Day Habilitation and Residential services have a maximum level of 25 and are billed daily. However, Day Habilitation’s add-on rate is ten cents, and Residential’s is forty cents.



Community Care Add-Ons (1 of 3)

Programs Services Unit 
Type

Add-on 
per Unit 

# of 
Levels

CLASS 
Waiver

• Community First 
Choice (CFC) 
PAS/HAB

• HAB 
Transportation

• Supported 
Employment 
(SE)

• Employment 
Assistance (EA) 

Hourly $0.05 35
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CLASS services provide home- and community-based services to people with related conditions as a cost-effective alternative to placement in an intermediate care facility for individuals with an intellectual disability or a related condition. A related condition is a disability, other than an intellectual disability, that originated before age 22 and that affects a person's ability to function in daily life.

CLASS includes Community First Choice (CFC) Personal Attendant Services (PAS) and Habilitation (HAB), HAB Transportation, Supported Employment, and Employment Assistance.

CLASS is billed hourly with a five-cent add-on with a maximum of 35 levels.  



Community Care Add-Ons (2 of 3)

Programs Services Unit 
Type

Add-on 
per 
Unit 

# of 
Levels

DBMD 
Waiver

• ISS On-site, and 
Off-site

• CFC PAS/HAB
• SE and EA
• Intervener
• Chore

Hourly $0.05 35
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DBMD provides home and community-based services to people who are deaf-blind with multiple disabilities as a cost-effective alternative to institutional placement. The program focuses on increasing opportunities for consumers to communicate and interact with their environment.

DBMD includes Individualized Skills and Socialization for On-site and Off-site, CFC PAS/HAB, Supported Employment, Employment Assistance Intervener, and Chore services.

DBMD is billed hourly with a five-cent add-on with a maximum of 35 levels.  



Community Care Add-Ons (3 of 3)

Programs Services Unit Type Add-on 
per Unit 

# of 
Levels

DAHS • DAHS Half-day $0.05 35

PHC
• Priority
• Non-Priority

Hourly $0.05 35

RC
• Apartment 
• Non-Apartment

Daily $0.05 35
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DAHS is a licensed Day Activity and Health Service facility that provides daytime services, up to 10 hours per day, Monday through Friday, to people who live in the community. Services address physical, mental, medical, and social needs.

PHC includes Personal Assistance Services, Family Care, and Community Attendant Services for both Priority and Non-Priority Services. Priority is defined as when the individual is completely unable to perform certain activities without hands-on assistance from another person. One example would be bathing. For more information on Priority status, refer to 1 TAC Section 48.2918(d).

RC provides a 24-hour living arrangement in either an apartment or a non-apartment setting.

DAHS, PHC, and RC are all billed with a five cents add-on with a maximum of 35 levels. DAHS is billed per half day, PHC is billed hourly, and RC is billed daily.



NF Add-Ons

Category Services Unit Type Add-on 
per Unit

# of 
Levels

Nursing 
Facility Daily Care Daily $0.40 27
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A Nursing Facility provides institutional care to individuals whose medical condition regularly requires the skills of licensed nurses. 

Nursing Facilities levels increase with an increment of forty cents over the base rate for 27 levels.



Considerations for Participation

The following list is not all-inclusive, and there may be 
other facts to consider in deciding whether to 
participate.

• The impact of reduced turnover (due to paying higher wages) 
on your recruiting and training expenses.

• The impact of paying higher wages on the quality of care you 
deliver to your clients.

• Are willing to meet spending and other program requirements 
to avoid recoupment.
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Things to consider when making your participation decision. The following list is not all-inclusive and there may be other facts to consider in deciding whether to participate.

In addition to the impact of reducing turnover by increasing wages:
 
Consider what level of enhancement you will feel most comfortable participating in, considering recoupment for failure to meet staffing and spending requirements.
		
Consider the impact of reduced turnover (due to paying higher wages) on your recruiting and training expenses.	 
Consider the impact of paying higher wages on the quality of care you deliver to your clients.	

Consider whether any improvements in the quality of care you deliver would lead more clients to select your agency to provide their services, thus leading to a higher utilization rate. For example, more units of service for your agency.

It is also important to weigh considerations regarding meeting all program requirements. Most importantly, learn about spending and staffing requirements to avoid recoupments. There may also be additional reporting requirements for PFD.



Enrollment Process
Steps to successfully enroll in Rate Enhancement
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Now we will demonstrate the steps needed to successfully enroll in the rate enhancement program.




Participation Agreement

• Enrollment Contract Amendment (ECA)

• The ECA must be signed by an authorized 
signatory as identified by Form 2031

• Enrollment in Rate Enhancement is held from 
July 1-31
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First, you must complete a Participation Agreement. Contracted providers may choose to participate in the attendant compensation or direct care staff compensation rate enhancement by electronically submitting a signed Enrollment Contract Amendment to HHSC PFD.

At the time of open enrollment, you will choose the level of enhanced add-on rate you wish to receive. 

The application must be completed by an authorized signatory from Form 2031, Designation of Authorized Individuals.
 
Open Enrollment in the rate enhancement program is held from July 1-31 before the rate year. According to TAC rules, no exceptions! 

Funding for the enhancement add-on rate levels is limited by available funds.



LTSS Website (1 of 4)
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Presentation Notes
Okay so let's get started. Navigate to the PFD webpage for enrollment information shown here. To get to the webpage, type in the internet address for HHSC Provider Finance and then select Long-Term Services & Supports. Typing in the address is the quickest way to get there unless you already have it bookmarked.

From the Long-term Services & Supports webpage, scroll down to locate your program on the screen’s left side. Click on your program.




LTSS Website (2 of 4)
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Once you have selected your program, scroll down to the heading Rate Enhancement – Attendant Compensation. Click on the 2024 Rate Enhancement – Attendant Compensation Information link for the 2024 Open Enrollment.




LTSS Website (3 of 4)
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Presentation Notes
Now that you are viewing the Rate Enhancement page, please read through all the Frequently Asked Questions (FAQs) and Overviews. This page also references the Enrollment Information Letter, Enrollment Forms and Instructions, and Enrollment Training.




LTSS Website (4 of 4)
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Presentation Notes
From the Enrollment Forms and Instructions, you can view the Enrollment Contract Amendment instructions, complete the Enrollment Contract Amendment and complete the Enrollment Worksheets.

To enroll, dis-enroll, lower, or request an increase to the current participant level or enroll in Nursing Facility Liability Insurance, select the Enrollment Contract Amendment form. Google Chrome is the preferred method to access this form.





LTSS Website (4 of 4)
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Also, from the Enrollment Forms and Instructions section, there are worksheets and instructions for all programs eligible for Rate Enhancement.  The worksheets will allow you to determine what Enhancement Level you are currently achieving.  This is just an estimate and over time, the result might change.  It’s best to complete these worksheets periodically thought out the year.

Rates related to Direct Care Staff or Attendant Cost Area section of the rates are to be used in the worksheets.  You will find two separate links, one for the current rates on our webpage, and the other is for rates effective September 1st, 2023.  The link to the rates effective September 1st can be located at: https://pfd.hhs.texas.gov/rate-packets. After September 1st, the rates will be listed on the LTSS website.





HHSC Portal Log in Screen
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From here type your username and password to enter the HHSC Open Enrollment Portal. 

If you remember your username, which is your system email address and password from the 2023 Open Enrollment, it is still active for 2024. 

Click on the link on this page, “Open Enrollment Application Provider Login Instructions,” for more details.




HHSC Portal Dashboard
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The next screen after you log in is the Open Enrollment Dashboard.  From here, it shows the type of program and contract or component code you have requested. Your requested program is shown in the blue banner on the top of the page.

Towards the bottom of the page is where you make your decision for Open Enrollment. There are four options to choose.
Yes, I want to increase my level,
Yes, I want to decrease my level,
Yes, I want to maintain my current level, and 
I want to exit the program

Select your option and click on ECA.



HHSC Portal Enrollment Contract 
Amendment (1 of 2)
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Read the very important information… and scroll down.  For this example, we are using Primary Home Care which has multiple services to enroll.



HHSC Portal Enrollment Contract 
Amendment (2 of 2)

Submit Request
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In the upper drop-down menu boxes, select the enhancement level you wish to apply for. Be sure that if you are working with a contract with multiple services, select all that apply. The contract number and the authorized signatory will be pre-populated. Fill out the rest of the form. Check the box attesting you are the authorized signatory for this entity. Add today's date, then click on submit a request. 



NF Liability Insurance
Steps to successfully enroll in the NF Liability 
Insurance Add-on
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The remaining slides are for only Nursing Facilities. This section is for NF Liability Insurance. Now we will demonstrate the steps needed to successfully apply for the NF Liability Insurance Add-on.




NF Liability Insurance Certification (1 of 4)
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From the HHSC Portal, log in with your username and password. Then, scroll to the bottom and select the NF Liability Insurance Certification.



NF Liability Insurance Certification (2 of 4)
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The first screen is important information about the program and certification. Please read it carefully.



NF Liability Insurance Certification (3 of 4)
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Fill out the form with the necessary information about Legal Entity and Facility information.

Next, fill out the Nursing Facility Contract Information.



NF Liability Insurance Certification (4 of 4)
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Complete the type of coverage and attest that you have nursing facility liability coverage for the open enrollment time period. 

Once you have completed the form, scroll to the top and select submit.



Contact us

For Assistance with: Telephone E-mail

Enrollment for Rate 
Enhancement (737) 867-7793 PFD-RE@hhs.texas.gov
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We are here to help you. For assistance, please contact us by phone or email from 8 a.m. to 5 p.m. on weekdays. Email us anytime, and we will get back to you as quickly as possible. Our contact information is also listed on our website.

mailto:PFD-RE@hhs.texas.gov


Thank you
HHSC LTSS Center for Information and Training

Please enroll before July 31.
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